
2pay
TITO Point Of Sale Kiosk

Self-service cash access kiosk
Debit Card to TITO



2PAY TITO and cashless POS kiosks

 Facilitate funds access right by any gaming device  
 Eliminate queuing at the ATM
 Reduce cash handling
 Deliver a responsible and safe payment alternative
 Provide an easy-to-use multi-language interface
 Interface to over 70 TITO and cashless systems

With 2pay, Patron can immediately start or continue playing 
without having to carry or withdraw cash, simply inserting 
the POS issued TITO ticket in any TITO equipped gaming 
device.

With a POS Debit only solution, Customers are provided with 
a responsible digital payment option.

CountR – Innovative Cashless Solutions

Boost revenues and optimise cash flow

With 2pay, gaming operators provide their guests with the 
payment interface they have come to expect as readily 
accessible from any retail, hospitality and entertainment space.
2Pay modernizes casino payment options and generates a 
new revenue stream. 

A winning combination for operators.

 2Pay issued/purchased vouchers mean quicker revenue 
banking and less cash awaiting processing in slots
 2Pay brings additional customer service at no added cost
 2Pay generates additional transactional revenue streams
 2Pay is a self-service customer interaction point
 2Pay reduces cash handling
	2Pay	cuts	cash	management	cost:	no	cash	fills	and	no	cash	
drops required
	2Pay	facilitates	cashless	flow
 2Pay is easy to install side by side with slots and does not 
require	any	slot	modification
 2Pay uses secure EMV technology
 2Pay is administered via ART central management platform
 2Pay works in connection with any TITO system in place

“As player behaviour evolves, 2Pay
delivers a safe access to funds 
from debit accounts whilst reducing
cash handling.”
Rainer Seyer, CountR CEO

Cashless payment is CountR’s expertise

2pay is the gaming industry’s smallest form factor self-service kiosk for Point Of Sale (POS) Debit card to TITO ticket 
transactions. CountR’s latest innovation, 2Pay leverages cashless services to improve the player experience and facilitate 
access	to	funds.	2Pay	also	reduces	cash	handling	and	optimises	cash	flow.	2Pay	streamlines	cash	processing	from	supply	at	
ATM, through collection and accounting of wagers and all the way to banking.

2Pay was developed as a direct result of CountR’s strong cooperation with its partners and leads the way in casino payment 
modernization. 2Pay provides players with the payment choice they have come to expect from services driven organisations. 
With 2Pay, CountR allows operations to keep pace with the industry evolution towards payments digitalization without the need 
to replace or modify gaming equipment. 2Pay meets the best standards of consumer protection and operations digital payment 
security requirements.



Smart hardware design

2pay uses a small foot print
modular design for:

  ease of integration
 ease of service
 maximum	application	flexibility
 ease of upgrading

Best in System 
connetivity

With 70+ ticketing and 
carded cashless systems 
integrated, CountR 
development team’s 
knowhow is a system 
integration powerhouse.
Cashless transactions are 
processed in connection 
with	and	verified	by	the	
cashless system.

ART Central Management

 Alarm system and remote monitoring
 Configurable	access	levels	for	casino	
personnel

 Remote software update
 Ad placement during kiosk idle times or 
even	during	specific	customer	transaction	
situations

Carded Cashless and e-wallet options

2pay POS transaction can also enable the 
re-charge of cashless card accounts 
integrating with card cashless and ewallet 
systems.
The guest inserts or touches the reader with 
the medium in use (card/phone) to identify the 
account to load and proceeds with the POS 
transaction.
The paid-in amount is then credited to the 
player/card account with immediately 
availability.

Additional Feature

Player tracking ready,
Configurable	to	align	with	AML	requirements,
Multi, selectable user language,
Pays out jackpot winnings
(requires operation by casino personnel).

2pay Technical Data

ATM graded Card 
Reader and PIN pad

EMV	certified	card	reader	
and PIN pad for secure POS 
transactions

Touchscreen User Interface

Ease-to-use touchscreen 
graphical user interface with 
7’’ monitor

Linux System

Linux	based	operating	System

Dimensions

top unit (H/W/D)
300 x 150 x 100 mm
bottom unit (H/W/D)
260 x 120 x 350 mm

Weight
Approximate 20 kg

Power supply

110-220 V, 50/60 Hz

Security features

Alarm system
Sensor system
EMV	certified	PIN	pad
EMV	certified	card	reader
Integrated camera
Video surveillance
(optional)

Ticket printer

Thermal TITO ticket printer 
holds up to 200 tickets
System hardware access
All components accessible 
from the front

Approvals

CE,	UL,	EMV,	RoHS-
compliant
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CountR products and solutions: 

 Optimize the patron cashless experience facilitating acces to funds and making all mediums usable everywhere
	Leverage	the	benefits	of	operations’	cashless	systems	and	reduces	and	expedites	cash	and	chips	handling	and	processing
	Provides	centralised	real	time	intelligence	on	cash	flow	and	efficiencies	generated	by	all	CountR	connected	terminals

Legend:	 ü = standard,  o = available option

Feature

Number of note cassettes
Capacity of note cassettes
Number of note acceptors

Note acceptor capacity
Coin hoppers / denominations

Coin hopper capacity
Touch screen

Pin pad
Receipt printer
6mm steel safe
DIP card reader

Motorized card reader
Ticket redemption

Ticket issuing
Card redemption/charge

Card issuing
Jackpot payout

POS, ATM, Cash-N-Go
Integrated UPS

Biometric sensor
Electronic lock for safe door

Advertisement
Surveillance

Multi currency
ID scanner option
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CountR is a global technology leader in cash handling and cash management solutions for the gaming industry.
CountR cutting edge cash redemption and payment terminals provide patrons more comfort by opening up new payment 
options and increasing funds accessibility over the whole operations.
CountR range of products streamlines and automates cash processing with CashIO self-service kiosks in the slot area and TITA 
dealer interface at table games.


